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USER GUIDE 

1. How to register and make payments on the Swim Manager 
portal. 

By now you will have received communication that Torfaen Dolphins are introducing a new 
Swim Manager System to improve the way we manage our swimmer’s details, payments, 
swim meets and events. We are conscious that the introduction of new technology and 
processes can be daunting. To ensure that we make this as simple as possible for you we 
have provided this step-by-step user guide. 

In the user guide below, you will learn how to register your child on the system, make your 
annual payment for the Club & Swim Wales registration fee and set up payment for your 
monthly membership fees. 

The process is extremely straightforward and is fully explained in the instructions below. If 

you have any difficulties please contact membership@torfaendolphins.com for assistance. 

It's important that you start using the system as soon as possible as registration is 
COMPULSORY for every Torfaen Dolphin swimmer and must be completed as soon 
possible or by the date stipulated. All communication and transactions will be undertaken 
through this system going forward and we’re confident that you’ll be able to appreciate the 
benefits it offers very soon!  

Thank you for taking the time to read this document and also for your on-going support. 

Torfaen Dolphins Committee 

 

Step 1 - How to initially access the Swim Manager registration page. 

Please follow the link that was e-mailed to you - http://www.active.com/upper-cwmbran-
cwmbran/water-sports/swimming-registrations/torfaen-dolphins-performance-swimming-
centre-2017    

IMPORTANT – once you have clicked on the link you must either 'sign in' if you have an 
account setup already OR 'Sign Up'. If you click on the ‘register now’ button before either 
signing in or signing up the process will not work!  

Here is the first screen that you will see. The relevant areas have been highlighted in yellow 
e.g. to Sign in / up click on the top right of the screen (as in the grab below).

mailto:membership@torfaendolphins.com
http://www.active.com/upper-cwmbran-cwmbran/water-sports/swimming-registrations/torfaen-dolphins-performance-swimming-centre-2017
http://www.active.com/upper-cwmbran-cwmbran/water-sports/swimming-registrations/torfaen-dolphins-performance-swimming-centre-2017
http://www.active.com/upper-cwmbran-cwmbran/water-sports/swimming-registrations/torfaen-dolphins-performance-swimming-centre-2017
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The image below assumes that you've now signed in or created an account – in this 
example 'Paul' has signed in: 

 

Step 2: Having signed up/in now click ‘REGISTER NOW’ to start the 
registration process. 

You will now arrive at the first step of the registration process and be asked to confirm ‘who’ 
you are registering. Please complete the relevant sections and provide all required 
information:
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Step 3:  Fill in the name of the SWIMMER you are registering (it already knows 
who you are because you’ve signed in/ created an account) 
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Step 4:  Now confirm that you are registering for the ‘Swim Wales & Annual 
Membership fee: 

 

Step 5:  You will now confirm all your details / swimmer’s details / emergency 
contact details / doctor’s details, etc. (This is the registration process)
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Continued......... 
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Step 6:  You are able to make additional purchases for team kit and other 
useful items. 

NB: If you do not need these additional items at this stage, click ‘no thanks’ below: 
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Step 7:  Checkout process and payment. 

In the example overleaf 'Paul' has chosen to register for the ‘Club & Swim Wales annual 
registration’ AND to set up the monthly payment plan for his daughter for the P1 
Performance squad (the annual squad cost is £810 plus £42 registration fee). The P1 Squad 
fees of £810 will be spread over 12 months just like paying by standing order (as most 
parents do now). 

The first payment of £67.50 for the P1 squad membership fee will be taken on the 2nd May 
2017. Payment for the annual registration fee of £42.00 will be taken at the point you 
checkout. The checkout basket provides a clear overview of what has been ordered and the 
payment total. 
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Please ensure that you check the box that says, 'BILL ME AUTOMATICALLY' (as opposed 
to ‘Pay in Full’) to set up the monthly payment plan for the membership fees.  Like all online 
payment systems, you will be required to provide your credit / debit card details to set up and 
make the payment. You will be sent a receipt for payment via e-mail that you should keep for 
your records. You will also receive an e-mail prior to the first payment for squad fees being 
deducted from your Debit / Credit card.  The process is now complete! 

   


